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Are you aware of a literature basis for 
equity vs. equality?  If so, what 
authors/researchers are prominent? 

X     
http://jech.bmj.com/content/jech/56/7/488.full.pdf 
This is a great article – emphasizing social 
determinants and justice among other key points! 

Why are only the women asylum seekers 
imprisoned in Buffalo? 

X     

Both men and women are imprisoned – until 
recently women were put in jails as there was no 
female detention center.  At the beginning of 2018, 
the Batavia Detention Center near Buffalo started 
to detain women there; previously it had only been 
for males. However, I still see women asylum 
seekers who have been incarcerated in local jails. 

Do you find a high percentage of PTSD 
within the refugee patients? X     Yes!  More so in recent Syrian refugees – and quite 

prevalent in asylum seekers. 
Do you find a high percentage of PTSD?  
How might you treat it?  X     

Although there is an increase in trauma & 
violence, it seems that there is 
underutilization of mental health & 
behavioral health services in many areas.  
What are some ideas for how we can 
better reach those most in need and/or at 
risk of the impact/or carrying out 
violence? 

X X X   

Dr. Griswold: Yes, quite true.  I think we have to be 
better at looking at mental health issues from a 
cultural perspective, and in educating providers.  
Utilizing peers from the concordant refugee 
communities is essential.  Special outreach must be 
done for kids in grade and high school. 
Dr. Jones: The best practice is to screen all for 
depression since this can lead to conversations 
regarding violence and trauma. 

Does your center refer natural healing 
treatments (ex. Meditation – non-
medication) 

  X   
Some or our therapists use Cognitive  Behavioral 
Therapy which includes deep  breathing and  
meditation 

How do you keep your team together?  
How do you not lose track of a patient 
after sending them to the next person for 
help?   X   

The  team stays  together  by holding  educational 
sessions  regarding  the role of  behavioral  health 
and  getting  buy in from the  providers and  nurses  
that  behavioral health integration is  part of the  
whole health of  our patients.  
 

http://jech.bmj.com/content/jech/56/7/488.full.pdf


We have warm hand offs to our behavioral health 
managers who then schedule an appointment with 
the therapist. Providers are kept up to date with   
phone notes and in person conversations with the 
therapists. 

The medical/behavioral integration model 
faces fiscal challenges.  What are some 
“lessons learned” to decrease the 
challenge? 

     

Janine Carzo: As you know the United Health 
Foundation awarded RPCN a substantial grant.  That 
grant has allowed us to make mistakes and to learn 
from them.  One lesson we learned early on was 
that the job market lacks staff that are billable.  We 
have hired one LCSW-R and contracted with 
another to support the LMSWs we are using for 
therapy (and now can be billed under them) It’s a 
win-win because the LMSWs get their supervisory 
hours toward their LCSW and we can bill.  
Additionally, we use BH Care Managers and train 
them to screen.  This allows the therapist to spend 
time with patients so the patients feel that the time 
they are spending is valuable and there are fewer 
no-shows.  These are experienced BSWs one of 
which is in school to get her LMSW.  We provide 
tuition reimbursement as a career ladder track.  

You mentioned, or suggested, that 
regression modeling shows that 4 ACE’s 
predict a material health outcome effect.  
Are there ACE types that have a greater 
predictive value than others?  If so, what 
are they? 

 X    

 

Single parent households were cited as an 
ACE.  Is this where 1 parent is 100% the 
caretaker or also when 2 parents 
effectively co-parent between 2 different 
physical settings? 

 x    

 

Can Oneida County participate in the     X Only certain zip codes in Oneida County. This is a 



“Dolly Parton project” or access the books 
for children? 

question for the Literacy Coalition. Contact Patrice 
Van Nortwick: patricev@neighborhoodctr.org 
 

 


